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Abstract 
 
 
This thesis traces the development of the Chinese government’s attempts to solicit corruption reports 

from citizens via online platforms such as government websites and smartphone. It argues that the 

rapid proliferation of online corruption report channels created by government bodies over the past 

twelve years is meant to gather information on corruption, abuses of power, and public knowledge 

and opinion about instances of these transgressions. The problem faced by authorities trying to 

obtain large amounts of data on corruption is that prospective complainants are offered little incentive 

to report corruption via official channels instead of social media. Complaints on social media are far 

more likely to lead to investigations than complaints delivered straight to the government, though 

neither channel is particularly effective. 


